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OSS & BILLING (Pre-Ordering) 

PO-i-014050 

.Novo7 
k . 0 7  
Jan42 
Feb-02 
Mar-02 

Exhibit No: - 
Witness: Gilmour 
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I Panty plus <= 4 Sewnds (7 Sewnds 242) Ave Resp Tm - Customer Service Record. Web GUI I 
M .' CLEC , . Dmerence 

0.78 3.50 -2.72 
0.25 2.90 -2.65 
0.30 3.21 -2.91 . . x .  
0.25 2.57 -2.32 

0.24 2.56 -2.32 2.00 

~ 3.00 
~ 2.50 

.. - 

Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 -March 2002 

CLEC Aggregate Performance 
OSS & BILLING (Pre-Ordering) - POTS/Special Services 

PO-I ~ ResDonse Time OSS Pie-Orderina Interface 

For the PO-1 metric?r, the time-out length was Shottmed from 330 mndr 
60 seconds. AIIO, the data is fmm Production and not EnVieW log data now 
forthe CLEC IrallFSaCtiom. 

.. 150 
1 0 0  
0 50 z 
0 00 

. 
N D J F M 



OSS & BILLING (Pre-Ordering) 

P0-162b0z0 

Nov-01 
Decal 
Jan42 
Feb02 
Mar-02 

. . 

Exhibit No: - 
Witness: Gilmour 
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Ave Rerp Tm -Due Date Availability - EO1 I Parity plus c= 4 Seconds 
M , -. c L E c :  DhYerenCe, __ 

1.36 4.59 -3.23 
0.96 4.92 -3.96 
0.93 4.43 -3.50 
1.02 NIA 

0.91 NIA 3.00 i 

PO-162.6050 

Nov41 
DeCDl 
Jan42 
Feb02 
Mar-02 

I panty pius <= 4 seconds (7 Seconds 2-02) Ave Rasp Tm . Due Date Availability - Web GUI 
w CLEC Dlffwence _- 

1.36 4.4% -3.05 
0.96 4.13 -3.17 
0.93 4.34 -3.41 
1 a 2  3.40 -2.38 

-2.56 

x -  ..._" _ _ _ .  - x .  

.I.. . . .+I 

~ 

0.91 3.47 



OSS & BILLING (Pre-Ordering) 

IVr 
Novo? 4.22 
Dedi 3.76 
Jan-02 3.78 
Feb-02 4.37 
Mar42 4.05 

Exhibit No: - 
Witness: Gilmour 
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:'CLEC -'Difference 

2.23 1.99 
2.08 1.68 
1.92 1.86 

3.23 1.14 
3.17 0.88 

i 4.00 
I x . . . . . l  

I PREORDERING cont.. 

CLEC' , 
. . .  

.'- ' .Nova7 4.22 4.58 
'. DeC.OY 3.76 4.45 

.,, Jan02 3.78 4.56 
Feb42 4.37 5.49 
Mar-02 4.05 5.42 

Ditlerence 
4.36 ! 

6.00 
.x.....* 

4.69 
4.78 
-1.12 
-1.37 

PO-144.6020 

.. NovQi 
'. DeC-01 

Jan02 
Feb-02 
Mar-02 

Ave Resp Tm - Pmduct and Sewice Availability - ED1 I Parity plus <= 4 Seconds (10 Seconds 2-02) I 
M CLEC Difference -. 

13.22 14.63 4.41 

-6.11 
x....-l..__.x 

8.22 15.02 6.80 ~ 16.00 
I 14.00 

12.00 
8.43 14.54 

10.00 9.28 NIA 
8.68 NIA 

- 
PO-144-6030 Ave Resp Tm . Product and Service Availability. CORBA I Parity pius <= 4 Seconds (10 Seconds 2-02) I 

IDifrere"c6 
' 

V.? ICLEC 
.NoILoi 13.221 13.991 4.77 
Dedl 8.221 13.761 5.56 

Feb-02 I 9.281 NIAI 
Mar-021 8.681 NIA~ I 

I 6.00 . . 



OSS 8 BILLING (Pre-Ordering) 

- *  , .  ''.CLEC DmwWce 

' ,  ,-Nova1 2.04 6.66 -4.62 I 

D e M I  0.76 6.58 -5.82 
Jan42 0.76 6.11 -5.35 - 

5.27 3.58 1.69 

NIA 4.00 
Feb.02 
Mar42 4.84 

i 

t x n l n t i ~ ~ :  __ 
Witness: Gilmour 

Appendix A 
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* CLEC IDmwWC - 
Nov-Oi 2.04 
DeC-01 0.76 
Jan02 0.76 
Feb02 5 27 
Mar-02 4 84 

N D J F M 

NOWJI 
DecDI 
Jan02 
Feb-02 
Mar42 

M CLEC 
2.04 6.28 -4.24 

0.76 5.77 -5.01 

4.84 6.62 -1.78 

0.76 5.80 -5.04 

~~~~~~ 
5.27 6.79 -1.52 5.00 

-1.96 
-2.70 
-2.59 
-0.72 
-0.55 

N D J F M 



oss 8 BILLING (Pre-Ordering) 

PO-1-074020 

NwUl 
DecU7 
Jan42 
Feb02 
Mar-02 

Exhibit No: - 
Witness: Gilmour 
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Ave Resp Tm -Rejected Query 
M CLEC Dmerenc 

0.25 2.87 -2.62 

0.18 3.44 -3.26 
0.18 3.76 4.58 

0 16 3 65 -3 49 
0 16 3 52 -3 36 

N D J F M 

PO-1464030 I Ave Resp Tm -Facility Availability - [ADSL Loop Qual) - CORBA I Parity plus <= 4 Semnds 

12.69) 3.261 9.43 
DeCOlI 12.371 3.121 9.25 
Jan02 I 12.521 3.061 9.46 
Feb-02 I 14.061 2.641 11.42 
Mar421 16.41 I 2.881 13.53 

20.00 
I 
~ 15.00 

1 . - - . . " - - . . . 1 . . . _ _ " . . . . . ~  

N D J F M 

~ 

Jan02 I 12.521 4.55) 7.97 . 1500 I--- 1 Feb02 [ 14061 'll$l 9451 
Mar-02 16 41 J-1 lOOO+ 

. ED1 

~ 

Parity plus c= 4 Seconds I 

4.00 
3.50 
3.00 
2.50 
2.00 



OSS 8 BILLING (Pre-Ordering) 

PO-1474030 

N O M ?  
Decal. 
J a M 2  
Feb-02 
Mar-02 

Exhibit No: - 
Witness: Gilmour 
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Avve Resp Tm . Re'eded Query. CORBA I Parity plus <= 4 Sewnds 
y2- '. CLEC . ' Difference . .I . -  

0.25 0.84 -0.59 
0.18 0.84 4.66 
0.18 0.80 -0.62 .*.....I 

-0.62 0.16 0.76 
0.16 0.76 -0.60 ! 

P0.148-6020 

N W 4 l  
,DeC41 
JWW2 
Feb-02 
Mar-02 

~- ____. 

I parity plus <= 4 Seconds (7 Seconds FeM2) PO-1-07-6050 I Ave Rerp Tm . Rejected Query. Web GUI 

I No Standard (Not > .33% Feb42) % Timeouts - ED1 

.- M CLEC Difference 7 

2.53 0.35 
1.65 0.42 
0.65 0.27 

0.06 0.27 2.00 

~ 

0.09 0.27 1.50 

t 0.251 3.351 -3.10 
Dec-01 I 0.181 2.931 -2.75 

Iy2 l u c  IDifference 

I Jaw02 I 0.181 3.041 -2.86 

NovUl 
Dec-ol 
Jan42 
Feb-02 
Mar42 

Feb-02 I 0.161 3.051 -2.69 

Mar-02 1 0.161 2.91 I -2.75 

2.53 0.04 
1.65 0.01 
0.65 0.04 

0.00 
0.00 



OSS & BILLING (Pre-Ordering) 

NoWJl- 

., Jshb2 
Feb02 
Mar-02 

Exhibit No: - 
Witness: Gilmour 
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I Parity plus c= 10 Seconds 
I r r '  , i  CLEC ', . Diffwence 

0.78 2.55 .*.77 
0.25 3.03 -2.78 
0.30 2.65 -2.35 
0.25 1.95 -1.70 
0.24 1.86 -1.62 I 

Nov-01 
DeC-07 

. . Jan42 
Feb-02 
Mar42 

I Panly plus <= 10 Seconds 
M CLEC Dmnnce 

0.78 0.32 0.46 
0.25 0.33 4.08 
0.30 0.32 4.02 

-0.09 0.25 0.34 
0.24 0.31 -0.13 0.60 

NOV-07 

Dec4 I  
Jan42 
Feb-02 
Mar42 

I Panty plus <= 10 Seconds 
Irr CLEC Dmarence 

NEF NEF 
NEF NEF 
NEF NEF 
NEF NEF No longer reported - Feb 2002. 
NEF NEF 



OSS & BILLING (Pre-Ordering) 

NO"-Ol 
nec-01 
Jan-02 

Exhibit No: __ 
Witness: Gilmour 
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E? CLEC D,ffere"ce 

NEF NEF 
NEF NEF 
NEF NEF 

This submetric is no longer reported - Feb 2002. 

NOV-01 Decal Jan-02 

!. . *. . CLEC , 

PO-2.016030 

Nov-07 
Dec-07 
J a w 2  
Feb-02 
Mar42 

This submetric is no longer reporled - Feb 2002. 

OSS Interface Availability - Total. CORBA. Pre-Ordering I No Standard I 
CLEC Observations Difference 

99.92 1.17 
99.90 1.50 100.02 

~~~L~~ ~~ 

100.00 100.00 0.00 99.96 
100.00 0.00 ' 99.96 

99.92 
0.20 99.99 

This submetric is no longer reported - Feb 2002. 

PO-2 - OSS Interface Availabilihr 



OSS & BILLING (Pre-Ordering) 

- 
PRE-ORDERING cont.. 

PO-2. OSS Interface Availability cont... 
PO34116040 OSS Interface Availability - Total - Web. GUI . Maintenance (Also Polordering GUI) 

CLEC , .': Observations Dlfferenca Feb. 2002 
I No Smndard 

i 
NO"-07 99.91 0.67 

! 

Dec47 99.93 0.50 ~ 99.95 

Jan-02 99.88 0.88 ~ 99.90 
99.85 
99.80 . 

Feb-02 99.90 0.70 
Mar-02 99.74 1.95 

~ 99.75 

Exhibit No: __ 
Witness: Gilmour 
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PO44116060 

Nov-Oi 
.DeC41 
Jan.02 
Feb-02 
Mar-02 

oss Interface Availability - Total . Eleslronic Bonding .Maintenance I NO Standard I 
CLEC Observatian+ DmWence 

100.00 0.00 

IW.00 0.00 
100.00 0.00 80.00 

100.00 0.00 60.00 

100.00 0.00 120.00 

ICLEC lObswvations (Dlffwence ____ - 
lVD"47 I 99.991 0.171 0.49 
DeC.01) 100.00~ 0.001 0.50 

PO-242-6030 

Nov-01 
Dec-01 
Jan42 
Feb-02 
Mar-02 

Jan-02 I 100.001 0.001 0.50 
Feb-021 t O O O O l  0 001 0 50 

Mar-021 99881 I 1 0 1  0 38 

OSS Interface Availabilih - Prime Time. CORBA. Pre-Ordering I 99.5% I 
CLEC Observsuons Difference ~- 

99.96 0.33 0.46 
99.85 1.17 0.35 100.05 ~ 

100.00 0.00 0.50 100.00 
100.00 0.00 0.50 
99.98 0.20 0.48 

! 
~~ 

~ 100.05 

99.95 

99.90 

99.85 
x 

, 99.80 
N D J F M 

- - x - .  CLEC 1 ! 

. .  I . .  



OSS 8 BILLING (Pre-Ordering) 

P0.242-6050 

Nov-01 
Dec-01 
Jan-02 

Exhibit No: - 
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OSS Inletface Availability - Prime Time. Web GUI - PreQrdering I 99.5% 

CLEC Observations Differmce 
100.00 0.00 0.50 ! 

0.42 120.00 99.92 0.33 
99.83 0.71 0.33 

PO-242-6060 

NoV-01 
,Dee01 
Jaw32 
Feb-02 
Mar42 

- 
OSS lntelface Availability - Prime Time - EleCtionic sonding. Maintenance 

CLEC Obsen'aUom Difference 
100.00 0.00 0.50 

~ 120.00 100.00 0.00 0.54 
100.00 0.00 0.50 
100.00 0.00 0.50 80.00 
100.00 0.00 0.50 60.00 



OSS & BILLING (Pre-Ordering) 

PO-2436040 
. ,  

Nova1 
- M l  

,. J a M 2  
Feb-02 
Mar-02 

LA1,IYI. I . I .  - 
Witness: Gilrnour 

Appendix A 
Page I 1  

No Standard OSS Interface Availability -Total. Web -GUI -Maintenance (Also Polordering GUI) 1 
CLEC ' Observations Difference Feb. 2002 ~7 , 99.81 0.50 

99.94 0.17 

99.94 0.16 
100.00 0.00 
99.93 0.20 

~ 100.05 

.-. . 

i 99.85 

~ 

CLEC Obs*mtio"r OifffIrenCB 

N o M l  100.00 0.00 
Decal 100.00 0.00 
JaM2 100.00 0.00 
Feb02 10000 0 00 

Mar-02 10000 0 00 

_- 
I NO Standard PO-2436080 I OSS interface Availability - Nom-Prime Time. Electronic Bonding - Maintenance 

PO-341-2005 

NO"-01 
Dec-01 
Jan-02 

Average Speed of Answering - Ordering. Falls Church 

.- CLEC ObSewalionS Difference 

14.00 
12.00 

8.10 
12.08 
12.89 

" . _ _ _ . . - - ~ =  
10,OO __~.--rL~..~p~-~-.-.- , 

120.00 

i 
80.00 i 

0.00 
N D J F M 

This metric changed in definition and is not comparable IO the previous months. FobMarch 
data is reported below. 
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This metric changed in definition and is not comparable tothe previous months. FeblMarch 
N D J 

1.. u.. CLEC ~ 

data is reported b low.  

I __- 

This metric changed in definition and is not comparable to the previous months. FeblMarCh 
data is reponed below. 

:::F 7 
200 - 
0 00 

N D J 

- - I.- - CLEC 1 
2 L_- 

PO-344-2002 I */a Answered within 20 Seconds - Repair - Richmond I 85% wthin 20 Seconds I 
ICLEC ]ObsewaQon~ lD8ff 

87.70 

erence 
91532 

96129 
105942 

100.00 I !  I . . . . . . . . . X . . . . . . . . . X  
80.00 

! 
60.00 ~~ ~~ 

40.00 1 20.00 

0.00 
,~ -j 1 

~ 

, 
This metric changed in definition and is not comparable to the previous months. FeblMarch 

data is reported below. N D J 

8 . .  u- - CLEC ! 
_-1 



OSS & BILLING (Pre-Ordering) 

[CLEC 1 \Observations (Difference 

Exhibit No: - 
Witness: Gilmour 
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! 
_~ ~ 

,i , , , .' 

,NovOl 
. , .De507 

Jan02 
Feb02 
Mar42 

Nov-01 I 100.001 111 5.00 

Jam02 I 100.001 22 I 5.00 
Dec-01 I 100.001 231 5.00 

C E C  , ' 0bservauO"s Difference - 
! 100.00 11.00 

100.00 2.00 
100.00 6.00 
100.00 5.00 

100.00 5.00 

120.00 

This submetric is no longer reporled. 

( U E C  lObSeNafrOnS \Difference 
Nov-01 I MIA1 

! , , 120.00 

! 
80.00 

60.00 

0.00 
N D J 

'. - *-. CLEC ~ 

L-. 

t Dec-Of I #NIAI I 
Jan-02 I #N/Al 

This submetric is no longer reporled. 

I No Standard (5- 95% Feb. 2002) Pod044621 I % Change Management Notices sent on time. Type 2 .  Regulatory I 
Nova1 

10.00 

#N/A 
Mar42 #NlA 

This Submetric is  comparable to the new Submetric POd-014621 



OSS 8 BILLING (Pre-Ordering) Exhibit No: - 
Witness: Gilmour 

Appendix A 
Page 14 

This submetric is comparable lo the new submetric P04014622. 

N 0 J F M 

; - x -  . CLEC ~ ! 
up..- 

! 

120.00 

40.00 

20.00 

Feb-02 #NlA 80.00 

This Submetric is comparable to the new 6UbmBlriC P04.014632. ! 0.00 
N O J F M 



oss 8 BILLING (Pre-Ordering) 

Nov0i  
Dee01 
Jan02 

Exhibit No: - 
Witness: Gilmour 
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wEc obsa~a(fons Difference 
W I A  

H A  

120 00 , 100.00 6.00 I 

This submetric is comparable lo the new submetric PO4414MZ.  

N D J F M 

PO4044652 

Nov-Ol 
Dee07 
Jan02 

X Change Management Confimatlons sent on lime. Type 5 .  CLEC Originated 
CLEC Obrervatlonr Diffennce 

M A  
W I A  

100.00 3.00 

Feb-021 PNlAl I 
Mar-021 #NIAJ 

This submetric is comparable to the new submetric P04414651.  

(CLEC lObsewaMns IDifference 

I Nov-Of I #NIA~ 

Feb-021 #NIAI I 
Mar-021 M I A (  

This submetric is comparable to the new submetric PO4014652 

100 00 

0 00 
N D J F M 

. . *- - CLEC 
. . .  . .  

ho Stanoam (,= 950a Feo 2002) I 

120.00 

40.00 

80.00 
60.00 

N 0 J F M 
0.00 

'. - U-. CLEC 

This rubmetric is no langer reported. 



OSS & BILLING (Pre-Ordering) 

PO4454612 

Nov-01 
Dec-01 

JB"42 

Exhibit No: - 
Witness: Gilmour 
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NO Standard hange Management Confirmations -Average Delay Days. Type 1 - Emergency Maintenand 

WEC Observatrws Difference 
#NIA 
XNlA 
XNlA 

Nov-01 
Dec-07 
Jan-02 

1 
CLEC Observaliws Difference 

#NlA 
M I A  
XNlA 

NO"-01 
Dec-01 
Ja"-O2 

I NO Standard 
CLEC Observations Difference 

XNlA 
#NIA 
M I A  

This submetric is no longer reported. 

PO4054631 

Nov-01 
Dec-01 
Jan42 

NO Standard P0445-6632 I Change Management ConRrmations . Average Delay Days. Type 3. industry Standard 1 I 

NO Standard Change Management Notices -Average Delay Days -Type 3. Industry Standard 
UEC Observalioans Difference 

M I A  
M I A  
XNlA 

This submetric is no longer reported. 



OSS 8 BILLING (Pre-Ordering) 

PO4454641 

NO".Ol 

DeC-Ol 
Jan-02 

Exhibit No: __ 
Witness: Gilmour 
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Change Management Notices. Average Delay Days .Type 4 - M Ongtnated I NO Standard 
CLEC Observabons D!fference 

#NlA 
#NlA 
#NIA 

)PO4956642 

NOV-Ol 

Dec-01 
Jan-02 

Change Management Confirmations. Average Delay Days. Type 4 - VZ Originated I NO Standard 

CLEC Observallons Dmerence 
#NlA 
M I A  
#NlA 

This submetric is no longer reported. 

~ 4 0 5 . ~ ~ 6 ~  

NOV.01 

Dec-07 
Jal7.02 

~0-445-6651 I Change Management Notices. Average Delay Days -Type 5 .  CLEC Originated I NO Standard I 
ICLEC ]ObseNations IDifference 

NO Standard Change Management confirmations -Average Delay Days -Type 5 .  CLEC Originated I 
CLEC Observations Dfference 

#NIA 
M I A  
#NIA 

This submetric is no longer reported. 

0 > 8 Days lpo406.6611 hge Management Notices. Average Delay Days - 8 Plus Days -Type 4 . Ememency Mainten( I 
NOV-Ol -r1 
Feb-02 
Mar-02 

This submetric is  comparable to the new submetric PO434614  



OSS 8 BILLING (Pre-Ordering) 

Po4064612 

NO".Ol 
Dec-01 
Jan-02 

Exhibit No: - 
Witness: Gilmour 

Appendix A 
Page 18 

Management Confinations .Average Delay Days. 8 Plus Days -Type 1 -Emergency Maid 
CLEC Observatms D f f e m e  

0 5 8 Days 

XNlA 
XNlA 
XNlA 

N o w 0 1  
W l  
Jan42 
Feb 02 
Mar42 

This rubmetric is no longer repolled 

XNlA 
XNlA 
XNlA 
#NIA 
#NIA 

PO4464621 I Change Management Notices -Average Delay Days. 8 Plus Days. Type 2 .  Regulatory I 0 > 8 Days I 
(CLEC lobswvationr lDifference 

-,.. I 

PO4464631 

N o w 0 1  
DeCUl 
J a M 2  
FebO2 
Mar-02 

-1 
Feb-02 
Mar-02 

This rubmetrlc is comparable to the new submetric W443-6621. 

0 5 8 Days hange Management Notices - Average Delay Days - 8 Plus Days - Type 3. Industry Standad 
CLEC O~ervauOnr DHference 

I 
XNIA 
XNlA 
M I A  
UNIA 
#N/A 

PO4464622 bhange Management Confirmations. Average Delay D ~ Y S  - 8 Pius D ~ Y S  - ~ y p  2 .  Regulatoti 0 > 8 Days I 
~CLEC lob.servatiom IDMerence 

0 > 8 Days PO4464632 ~ g e  Management Confirmations -Average Delay Days. 8 Plus Days -Type 3 - Industtry Stad I 
CLEC Obsenrillions DMerence 

Nov-01 #NlA 
D-1 XNlA 
Jan42 XNlA 
Feb-02 #NIA 
Mar-02 #NIA 



OSS 8 BILLING (Pre-Ordering) 

PO4464642 
,A'' 

Nova1 
ma1 
.Jan42 
Feb-02 
Mar-02 

Exhibit No: - 
Witness: Gilmour 
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ange Management Connnnationr . Average Delay Days. 8 Plus Days -Type 4.  M Originad 
U E C '  . ObJetvsdiDns Difference 

0 5 8 Days I 
#NIA 
#NIA 
#NIA 
#NIA 
#NlA 

~ 

Nova7 M I A  
0eM)l M A  
Jan42 #NIA 
Feb-02 #NlA 
Mar-02 M I A  

PO4064652 h g e  Management Confirmations. Average Delay Days - 8 Plus Days -Type 5 - CLEC Origin1 0,8 oays I 
I C E C  [obremuons (Difference 

PO.541-2030 
. . 

Novo7 
Dec-07 
Jan42 
Feb-02 
Mar-02 

I 
#NlA ~ 

No1 more than 20 minutes A W W ~  Notice of lntelface Outage I 
CLEC . Obsewauons OHference __ 

i 16.00 ~ 

10.00 

M I A  
15.00 1.00 5.00 
15.00 1.00 5.00 
15.00 1 .oo 5.00 



OSS 8 BILLING (Pre-Ordering) 

PO4dl-2000 

,NovOl 
Dec4 l  
Jan42 
Feb-02 
Mar42 

Exhibit No: - 
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Software Validation Not more than 5% I 
CLEC . . Obrervatlons Difference 

R3 #NlA 

R3 #NlA 
R3 #NIA 

0.00 68.00 

R3 #NlA 

. , 

NOVO1 

.. DeC-01 
Jan42 
F e M 2  
Mar-02 

This metric no longer exclydes emergency software reieases. Feb. 2002. 

CLEC , Observations D l f f e m e  
M I A  
#NIA 
#NIA 
#N/A 
#N/A 

~ 0.20 
I 
~ 0.00 

N D J F M 

Nov-01 
D e a l  
Jan42 
Feb-02 

I No Standard 

CLEC Observations Difference 
M I A  
lNlA 
#NlA 
#NlA 

~ e l a y  Hm.. SIW Res. -Change. Xactlonr Failed. No Workaround I NO Standard P0-742;2000 I 

I Mar-021 #NIAI I I 
This metric no ionser has the Holiday exclusion. 



OSS & BiLLlNG (Pre-Ordering) 

PO-744.2000 

'. Novo1 
.L3ec-o1 

'.: ,' Jan02 
Fek-02 
Mar-02 

Exhibit No: - 
Witness: Gilmour 
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Delay H n .  - FaiiedlRejected Test Deck - Xactionr Failed, No WIA I NO Standard 
CLEC observptlons Difference' ,' 

M I A  
M I A  
#NIA 
UNIA 

#NIA 

Nov-01 
Dec-01 
Jan-02 

CLEC ' ~Observatlonr Difference 
NEF 
NEF 120.00 

'100.00 2 5.00 100.00 - 

. . NovDl 
"DeCDl 

,, "Jan02 
Feb42 
Mar-02 

CLEC Observations Dfffwence 
XNlA 

M A  
M I A  
UNIA 
UNIA 



OSS & BILLING (Pre-Ordering) 

MR-1414040 

NOV-01 

Dec-01 
Ja-02 

Exhibit No: - 

Average Response Time - Create Trouble - Web GUI I Parity plus <= 7 Seconds I 
CLEC ' Obsenatimns Difference 

9.79 3.85 210 5.94 ~ 

M 

12.18 3.52 233 8.66 ~ 14.00 
11.98 3.80 405 8.18 

Witness: Gilmour 
Appendix A 

Page 22 

MR-141-6060 

Now01 

Dec-01 
Jan-02 

I TROUBLE REPORTING (OSS) 1 
MR-1 - Response Time OSS Maintenance Interface 

Average Response Time. Create Trouble. Electronic Bonding I Parity plus <= 4 Seconds I 
- M : CLEC . Observalionons Difference 

9.79 10.97 19 -1.18 
12.18 11.19 27 0.99 14.00 - - 8  

x .  .. . ..- I... . ... . . (( 11.98 11.00 54 0.98 12.00 
r 10.00 

The Average Response Times are no longer reported separately for Web GUI and 
Electronic Bonding. Therefore. the new metric Is not Comparable to the prior 
one and will be reponed below for FeblMarch 2002. 

i 

2 00 
0 00 

N 0 J 

MR-1024040 

Nov-01 
Dec-01 
Jan-02 

Average Response Time - Slatus Trouble. Web GUI I Panty plus <= 7 Seconds 
M CLEC Obrervatiwrs Difference 

1.08 0.48 4 0.60 

6.61 0.47 2 6.14 
6.97 0.45 I 6.52 

The Average Response Times are no longer reported separately for Web GUI and 
Electronic Bonding. Therefore, the new metric Is not comparable to the Prior 
one and will be reported below for FebfMarch 2002. 
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Oiff-e ~ -- 
i 
~ 7.00 -.- , 

0.87 
6.42 8.00 ~ 

6.78 

lM (CLEC 
NOW-Ol 1 1.081 0.21 I 
Dec-Ol i 6.611 0.191 

/. , -. 6.00 ~ 

The Average Response Times are no longer reported separately for Web GUI and 
Electronic Bonding. Therefore. the new metric is not comparable to the prior 
one and will be reported below for FeblMarch 2002. 

MR.143-6040 

Nov-07 

Jan42 

2 00 
100 
0 00 .................. 

N D J 

Average Response Time - Modify Trouble - Web GUi I Panty plus <= 7 Semnds I 
M : , CLEC Obsewalions Difference ~ 

9.79 #NIA 
11.63 #NlA 14.00 

11.70 #NIA ~ 12.00 

- 4 00 
2 00 

The Average Response Timer an, no longer reported separalety for Web GUI and 
Electronic Bonding. Therefore, the new metric is  not comparable to the prior 
one and will be reported below for FeblMarch 2002. 

I 

MR-1434060 

Nov-07 
Dec-Ol 
Jan-02 

Average Res onre Time - Modify Trouble - Electronic Banding I Parity plus c= 4 Seconds 
M CLEC Observations Difference 

9.79 6.63 14 3.16 
11.63 6.94 25 4.69 
11.70 7.23 57 

14.00 
-. 4.47 12.00 . , 

The Average Response Timer are no longer reported Separately for Web GUI and 
Electronic Bonding. Therefore, the new metric is not comparable to the prior 
one and will be reported below for FebiMarsh 2002. 

NO"-01 
Dec-07 
Jan-02 

VZ CLEC Observalims Dinerenee 
11.62 2.60 4 9.02 
13.31 
13.10 4.44 

M I A  14.00 
.. ~ _ _ _ _ _ _ _  ~- 12.00 - 7 8.66 

The Average Response Times are no longel reported separately for Web GUI and 
Electronic Bonding. Therefore, the new metric is not comparable to the prior 
one and will be reported below for FeblMsrch 2002. 
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Panty plus c= 4 Seconds 
\h CLEC o b s e m l ~ ~ o  Difference 

NEF NEF 
NEF NEF 
NEF NEF 

The Average Response Times are no longer reported separately for Web GUI and 
Electronic Bonding. Therefore, the new metric i s  not comparable to the prior 
one and will be repgrted below for FeblMarch 2002. 

The Average Response Times are no longer reported separately for Web GUI and 
Electronic Bonding. Therefore, the new metric is not comparable to the prior 
one and will be reDOrted below for FeblMarch 2002. 

The Average Response Times arc no longer reported Separately for Web GUI and 
Electronic Bonding. Therefore, the new metric is not comparable 10 the prior 
one and will be reported below for FeblMarch 2002. 

The Average Response Times are no longer reported separately for Web GUI and 
Electronic Bonding. Therefore, the new metric is not comparable to the prior 
one and will be reported below for FeblMarch 2002. 
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Average Response Time -Test Tmubla [POTS Only). Electronic Bonding I Pam plus <= 4 Seconds 
M ' CLEC Observatims Dfference 

45.16 #NlA 
46.36 17.28 1 29.08 

46.74 #NIA : 40.00 

The Average Response Times are no ionger reponed separately for Web GUI and 
Electronic Bonding. Therefore, the new metric is not comparable lo the prior 
one and will be repOlted below for FeblMarch 2002. 

10.00 - 
I 

0.00 
N D J 

,. . .(- - CLEC -Verizon i 
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Y. DUF in 5 Business Days I NO Standard I 
CLEC ObservatMns Dmerence 

99.56 I 
99.60 
99.60 - x ~ .  
99.40 
99.20 

98.82 
99.55 
99.36 
99.26 

~ .. 

161-142-2036 I X DUF in 4 Business Days I 95% of DUF in 4 Business Days I 

~~, ...' Novdi 

~~ J d Z  4.52 
^^ ^" 

t i *L" 

Mar-021 99.21 1 I 4.21 

99.60 
99.40 
99.20 i 
99.00 .. , 

i 
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Novo7 
, : .Dec.o7 
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I 98% in 10 Business Days 
CLEC Obsewauons Difference - 

100.00 405.00 2.00 

100.00 466.00 
100.00 459.00 2.00 100.00 

2.00 120.00 

N D J F M ! 
- - - I- - CLEC ~ 

No"-07 
Dec-07 
Jan-02 

I NO Standard 

M CLEC vz Vol CLEC Vol SampErr ZScore .-7 

I 0.70 0.25 256092055.12 28731255.73 
0.74 
1.33 7.81 200716278.52 6031965.54 

1.71 221318877.72 13191563.79 70.00 

This metric has changed and is not comparable lo the new metric. ResuIts 
for the new metric for Feb.lMarch 2002 are reported below. 

-- ....= 200 ~- 

0 00 
. :.. 

N D J 
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% Billing Adjustments. Excluding Charges Adjusted DUB to PCDr I Parity With Vi! Retail 
M .  ' CLEC M vol CLECVOi sampErr zsmre 

0.57 0.25 256092055.12 28731255.73 0.00 216.04 
0.64 1.71 221318877.72 13191563.79 0.00 473.44 
1.04 7.58 200716278.52 6031965.54 0.00 -1560.02 

B1401-2030 

NOVO1 
Dec-01 
Jan-02 

F 8.00 
7.00 
6.00 

I 
- 

Y. Usage Accuracy I 95 0% I 
CLEC Observatronr D8fference 

100.00 12986850 5 00 I 
100.00 11715053 5 00 120 00 

100.00 10885016 5 00 100 00 

This metric has changed and Is not comparable 10 the new maric. Results 
for the new metric for Feb.lMarch 2002 am reprted below. 

Bl-442-2030 

No"-01 
Dec-01 
Jan42 

- - I -  . CLEC -Venzon 

7. Corrected Usage Records Delwered on Time I NO Standard 
cLEc Observafms Difference 

M A  
M I A  
fNlA 

5.00 
4.00 
3.00 - _ _ ~  

81-541-2030 

No"-01 
Dec-01 
Jan-02 

. . -x 2.00 
1.00 
0.00 

- 
I .  . 
N 0 J 

%Accuracy of Mechanized Bill Feed I 95.0% 
CLEC Obrervafions Difference -. ~- 

100.00 60 5.00 
100.00 59 
100.00 61 5 00 100.00 .--------x- 

5.00 120.00 
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%Completeness of Usage Charges. Including PCD Delayed Charges I NO Standard 
M C L E C . ' :  ' vzvol  CLECVOI SampErr zscore 

71.75 55.05 32428338.00 713889.00 I I 
~ 85.61 53.73 30088824.00 676587.00 ! 100.00 

38.15 31.70 30616173.00 662425.00 i 80.00 ~ 

! 

814-02-2030 

Nov-01 
Dec-01 
Jan-02 

This metric is no longer reponed. 

Y. Completeness of Usage Charges. Excluding PCD Delayed Charges I Parily with VZ Retail I 
1 

M .. CLEC ' vz VOl CLECVol SampEn ZScore 
71.75 55.05 32428338.00 713889.00 0.05 -310.02 

85.61 53.73 30088824.00 676587.00 0.04 -738.85 ~ 100.00 

38.14 31.70 30608783.00 662396.00 0.06 -106.76 I 80.00 

......... 

! 

, ! 20.00 

i 0.00 

N D J i 

81-741-2030 

No"-01 
Dec-01 
Jam02 

X Completeness of Fractional Recurring Charger. Including PCD Delayed Chaw- I No Standard 
M ..2.cLEc vz VOl CLECVol SampEr ZScLve 

I 76.54 68.59 7432020.01 991137.20 

61.89 58.58 7414370.27 680342.85 100.00 

70.72 68.18 6302103.09 515919.38 80.00 - .. .- 

This metric i5 no longer reponed. 

81-7-01-2030 

Dec-OlI 
Jam02 

X ......... X .  

20.00 B 60.00 

40.00 

0.00 
N D J 

. .~ 
i. - x -  . CLEC d V B r i L O n  - 

I X Completeness of Fractional Recurring Charger. Including PCD Delayed Chaw- I No Standard 
' :LEc (vzV0l  [CLECVOI SampEr ZS- 

I 20 
61.891 58.581 7414370.27 I 680342.85 100.00 

1 70.721 68.181 6302103.09 I 515919.38 80.00 - .. .- 

81.7 - Comoleteness of Fractional Recurrina Charaes 

This metric is no longer repoded 

.. 

20.00 ... - 
40.00 

0.00 
N D J 

- . +. CLEC -Verizon 
_- . 
~ ..... 
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q, Completeness Of Non-Recurring Charger. Including PCD Delayed Charges 

95.19 94.47 3819502.76 392548.09 

No Standard I 
M . ' C L E C  , vzvol CLEC Vof SampEn ZScwe 

~ 

95.88 92.89 3470773.28 403746.70 120.00 
95.88 98.66 3152001.26 575588.01 ~ 100.00 2 ~ 

- 

This metric Is no longer reported. 

t NOV-01 

Dec-07 
Jan-02 

.-~-p j- -- -1 ~ 

~ 60.00 
' 40.00 

20.00 
! 

~ 

I 
~ 0.00 

N D J 

--I- - CLEC -Verizon ~ 

~ 

.- 

.~ 

I 
99.00 95.93 3332647.89 377525.48 0.02 -179.68 ! 
98.99 97.82 3167863.23 379443.85 0.02 -68.11 120.00 
98.50 99.20 2849386.25 570922.96 0.02 39.72 100.00 _.... 

Parity with VZ Retail 
M CLEC vz VOl CLECVof SampEn ZScwe 

- 
I 

BI-8 - Non-recurrina Charae Comoleteness 

This metric is no longer reported ~ 40.00 60.00 20.00 0.00 I.' _ ~ .. 

N D J 
- 
--I- - CLEC -Verizon 

This metric is no longer reported. 
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, 
I 

I OPERATORSERVlCES8DATABASES 
OD-I -Operator Services - Speed of Answer 

NOV.07 

LXC-Ol 

Jan-02 

Standard has changed lo Parity, 

M CLEC . Obseryalions Difference . .. 

! 99.83 ioo.00 21936 5 
99.44 100.00 25038 5 ~ 120.00 

100.00 99.74 100.00 26560 5 

_____ , 
I 

1 00 
o o o  I . . . - . X . . . . . I . . . . . X . . - . - X  

N D J F M 

- - x.. CLEC -Venzon 
- - . -. 

~OD.102.1020 I Average Speed 01 Answer- Oircclory AssIsIanC. I NO Slandaro (Panly n FeD 2002, I 

4.00 ___.. x ._.__ i 
x . .  . . ~ .. 

Standard has changed lo Parity. 
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No"-07 
De007 
Jan-02 
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Y. Answered within M Seconds. Directory Assistance I 95% in 30 Seconds 
Ih CLEC : Observafions Difference 

95.74 98.58 109416 3.58 
94.97 98.39 113125 3.39 ! 120.00 
93.09 99.31 116044 4.31 100.00 . """'I" " 

OD&O1-1020 

Nov-07 
Dec-07 
Jan-02 

This metric is no longer reported. 

DA Update Accuracy - Including PCO's No Standard I 
M ' : CLEC vz Vd CLEC Vol SampEn ZScore 

! 
99.50 99.50 200 200 

100.00 98.50 200 200 120.00 ~ - - ~ 99.50 99.50 XI0 200 ~ 100.00 - " - 

40.00 - 
60.00 

20.00 
0.00 m 

N D J 

~ 80.00 ~ 

~ 60.00 - 
40.00 

This metric io no longer reported. ~ 20.00 

,..I.. CLEC -Verizon 

NO"-07 
De007 
Jam02 

Y. DA Update Accuracy - Excluding PCD'S Parity with VZ Retail I 
M CLEC , V Z V d  CLEC Vof SampEn ZSCDre 

99.50 99.50 200 200 0.71 I 

100.00 98.50 200 200 0.00 120.00 
99.50 99.50 200 200 0.71 0.00 ~ 100.00 - - - - ... 

._ 
'. . I- - CLEC -Verizon i 

This metric is no longer reported. 

60.00 
40.00 
20.00 
1.11 

N D J 
- 

. . x -  - CLEC -Verizon ~- 
- _______ . 
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% Directmy Listing Verification Reports Furnished On-Time I 95% on or before Due Date I 
100.00 111 5 7- - 
100.00 13 5 

~ 100.00 .- I 

M '  ' CLEC , Obsenations Difference 

#N/A ~ 120.00 
1 

GE-3-01-2050 

No"-07 
Dec-07 
Jam02 

This metric is no longer reported. 

% Bona Fide Request Responses Furnlrhed On-Tme I NO Standard 

7 
Ih CLEC obsewatrons Dtfference 

XNlA 

120 00 I 100.00 1 
M I A  10000 -__- - 

GE-2 - Poles, Ducts, Conduit and Rights of Way 

~ 0 " . 0 1  I I 100.00~ 44 I 5 
Dec.01 I 100.00~ 221 5 i 

~ 120.00 I I 1  

This metric is no longer reported. 

60.00 
40.00 
20.00 
0.00 

N D J 
i , . . x -  . CLEC i - 

.- 

GE-3 - Bona Fide Reouest ResDonses 

This metric is no longer reported. 

60.00 
80.00 

40.00 

0.00 
N D J 
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OSS Interface Availability - Total - ED1 I NO Standard 
CLEC ObtewaUons Diifwnce 

-~ 
100.00 0.00 
99.91 1.40 

I NEW METRICS/SUBMETRICS AS OF FEBURARY 2002 DATA MONTH 

PO-243-6020 

Nov-01 
D&l 
Jan02 
Feb-02 
Mar-02 

OSS Interface Availability - Non-Prime . ED1 I NO Standard I 
CLEC . ObservaUons Difference 

~ 

1 99.98 

100.02 

' 99.96 
99.94 

~ 100.00 

100.00 0.00 

99.95 0.30 

PO-341.2000 

NOV-Ol 

De501 
JSn02 
Feb-02 
Mar42 

Average Speed of Answering - Ordering I No Standard I 
CLEC Observafions DIffllrence .. 

-. ~ -~ 
64.00 
62.00 
60.00 
58.00 
56.00 

51.36 
61.31 54.00 ' 
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- _ _ _ ~  

I NEW METRICSISUBMETRICS cont.. 

POJ43QOOO 
' 

: Now01 
Decal 
Jan02 
Feb02 
Mar-02 

Average Speed of Answering - Repair I No Standard 
CLEC ' ObservationS Difference 

8.55 , 9.20 
9.54 , 9.00 

1 I ! 1 

PO-544-2000 

NovOl 
Decol 
Jan-02 
Feb-02 
Mar-02 

Jan42 I I I 
Feb-02 1 72 79 8489 00 I -7 21 

I 80% within 30 Seconds % Answered within 30 Seconds - Repair 

CLEC . Obswvations Difference 

i , 93.80 

92.96 91716.00 12.96 93.40 
93.64 105580.00 13.64 . 93.20 __ , 

I Mar42 I 72.971 8784.001 -7.031 

ICLEC lObs-Uons lDh%renCe 

1 ~ 73.00 

72.95 
1 72.90 

~ 72.85 

72.80 

72.75 

72.70 

.- - 
_I_. 

F M 

.. - ~ ~ 

- - x- . CLEC ~ 

~ 

Nov-Ol 
Dec-Ol 
Jan42 
Feb-02 #NIA 
Mar-02 #NIA 
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. ~ 

I NEW METRlCStSUBMETRlCS Eo*.. I 
P0442-6621 I Change Mgmt. Notice -Delay 1-7 Days - Regulatoty I NO Standard 

Mar-021 #N/Al 

PO4424631 I Change Mgmt. Notice .Delay 1-7 Days. lnd. Std. I NO Standard 1 
I C U C  ~ObserVat(0ns lDifference 

Nov-Of 
Dec-Oi 
Jam02 
Feb-02 #N/A 
Mar-02 XNlA 

Nov-Oi 
Dec-Oi 

Feb-02 
Mar-02 
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PO4424622 Change Mgmt. Notice Confirm. .Delay 1-7 Days. Regulatory I NO Standard I - CLEC . Obswvatlons Difference 

NovOl 
O&i 
Jen.02, 
Feb-02 #N/A 
Mar42 #NlA 

- 

~ 0.60 

! 
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PO4424632 I Change Mgm. Notice Confirm. -Delay 1.7 Days. Ind. Std. I No Standard 1 
(CLEC [ O b s ~ o n s  IDhYerence 

NWOI 

Feb-02 
Mar-02 

1.00 

~ ::::TI ~ 

~ 0.40 

0.20 . ~ 

0.00 
F M 

~~ . . I- - CLEC 

PO4424642 Change Mgmt. Notice Confirm. .Delay 1-7 Days. Veriron O W  I NO Standard 
CLEC Observations Difference - 

NOVO! ~ - 
1.00 mi 

J a M 2  

~ 0.60 

0.40 

0.20 

Feb-02 #NlA 
Mar42 #NlA 
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'NovOi 

Jan42 

: 
., , 

: ' D s M l  
, .  

Feb-02 
Mar-02 
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I 95% within 48 Hours Average Response Time - Manual Loop QualiACatiOn I 
CLEC , Observations Differsnce .. 

~ 

35.00 

-63.97 25.00 31.03 3.00 
12.10 5.00 -82.90 

I I 
[CLEC lobsewatlons IDifference 

N o M i  I 

- 
-. x -  - CLEC 

--7 - 

NOVO? 

DecOl 
JWJ-02 
Feb-02 
Mar-02 

Feb-02 
Mar-02 

I Parity plus c= 4 Seconds 

-~ _I 
CLEC Obremtions Difference M 

10.00 

~~ 

8.24 3.91 290.00 4.33 
8.68 4.12 394.00 4.56 

0.80 

0.60 

0.40 ~ 

0.20 

0.00 
F M 

1.. *. . CLEC 

0.00 I i 
F M 

. - .(- - CLEC -venzon ~ 

- 

~- 
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Avenge Response Time. Modify Trouble I Parity plus c= 4 Sewnds I 
yr CLEC Obrervatlons Difference 

10.00 

~ 6.00 . 
7.97 #NIA 
8.50 #NIA 

I NEW METRlCSiSUBMmlCS cont.. I 

NovOi 
D&1 
Jan42 
FebO2 
Mar-02 

I Parity plus <= 4 Sewnds 
CLEC Obsmallons Dnference ___- yr 

0.32 1.10 194.00 0.78 
0.31 1.26 201.00 0.95 

0.60 ~ 

~ 2.00 

0.00 
F M 

;. . x -  - CLEC -Vetiron 

MR-1-06-200O I Average Response Time -Test Trouble (POTS Only) I Parily plus <= 4 Seconds 

Nov-Oi 
Dec-Oi 
Jan-02 

47.82 1479.00 -9.50 
44.81 1600.00 -6.46 
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. , . 

NOVOi 

Dpcol 

Jan42 
Feb02 
Mar-02 
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K Billing Adjustments. Number of Adjustments I TBD I 
M' . , . CLEC , ,  O b s ~ a t l o n s  DmWencn - 

3.52 0.37 70434 
4.45 0.61 67740 

3.00 

I NEW METRlCSlSUBMETRlCS cod.. I 

630 00 
112400 2 00 

fd . I I 120.00 

~ 80.00 

~ 100.00 

~ 60.00 

~ 40.00 
- 1 20.00 

! 0.00 
F M 

100 

0 00 
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I Mar-021 I #UDI I I 

Feb-02 I .... I 
Mar-021 100.00~ 273) 5.00 

CLEC 

100 10 
100 00 - .~ .x--- 

~ .~ sssn - 
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Legend 

NA = NoActivity 

RQ = Reparted Quarlerly 
R3 = Run 3 times per year 

TED = Performance metric is to be determined 
UD = Performance metric is under development 
UR = Performance metric is under review 

EEL - DSl  EEL Loop = 1-10 Lwps: 10 Days 
= 11+ Loops: Negotiated 
= No Facilities: ECCD + 10 Days 
= Facility Check: 72 Hours (In addition to 15 day intern; 

NEF =NO Existing Functionality 

EEL - DS3 EEL L w p  = 1-10 Lwps: Loop Facility Availabiiily Date + 15 Days 
= 1 I+ LOOPS: Negotiated 
= NO Facilities: ECCD + 15 Days 
i Fadlily Check: 72 Hours (In addition to 15 day interval) 

i oF  = Facilities Available (Quantity 1-8): 15 days' 
= Facilities Available (Quantity >a): Negotiated 
= Facilities not available: Negotiated 
= Facilities Check: 72 Hours 

* PO-1-XX-ED1 i During the month Of December there Were 2 EnView ED1 failures. 
In accordance with the Guidelines. the transactions associated 
with these failures have been excluded fmm the performance results. On 
December 19, there was an EnView EDi reject CSR transaction 
with a response time of 4,294,966.47 Seconds. It is excluded 
fmm the repolled CLEC Aggregate results for PO-1-07 Average 
Response Time-Rejected Query-EDI. In addition, from 6am 
to lopm on December 26,2001 and from 6am to 1045am on December 27. 
2001, Wholesale PO-1.07 Average Respame Time- Rejected Query-ED1 
transactions, were invalid due to a failure of the networ% 
mnnection fmm Enview to ED1 and are excluded fmm the metric 
~alculation. ( Inclusion of these tansactions would have pmduced 
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDI.) 
Also, due to the EnView ED1 network failure. wholesale data for ED1 transactions 
for PO-1 thru PO-1-06. PO-1-08, PO-1-09 metria were not available 
from 68m to lOpm on December 26,2001 and from Sam to 10:45am 
on December27.2001. 




